
Contact Numbers for Friendly Calls – Westgate and Thanet 

Organisation  Services  Contact  

Cllr Joanna 
Cornford 

Friendly phone call between the hours of 
6pm and 8pm weekdays, 6pm to 9pm on 
Saturdays and 3pm to 6pm on Sundays  

07896 092324 for Westgate 

Cllr Roy 
Nightingale 

Friendly phone call 07733 011723 for Westgate 

Penelope Wells Friendly phone call 07769 159400 

Cllr Matt Scott 
(TDC) 

Friendly phone call 07512 777399 

Cllr Bertie 
Braidwood 
(TDC) 

Friendly phone call 07518 783090  

Connect Well 
East Kent  

Hub team are operational as normal and 
telephone services are still active.  
 
Open Mon, Weds and Fri 8:30am – 6pm 
 
Tues and Thurs 9am – 5pm 

0300 302 0178 

Carers Support 
East Kent  

CSEK are operational as normal and the 
Hub team still offering emotional 
support, information and guidance for 
carers.  
 
Open Mon, Weds and Fri 8:30am – 6pm 
 
Tues and Thurs 9am – 5pm 

0300 302 0178 

Silverline 
Telephone 
Befriending 
Service  

24 Hour befriending service.  
 
Free, confidential service to share worries 
and fears. A good sign posting service. he 
Silver Line is a helpline and friendship 
service for people aged 55 and over. 

0800 470 80 90 

Thanet 
Coronavirus 
support  

A list of services across Thanet who are 
offering support during this difficult time. 
Click the link to the right.  

http://thanetcoronavirusassistance.co
m/delivery/?fbclid=IwAR03vIF0BJ-
vrpPTpLkaF3sITBDcvPC9r7TQFjQYJS_h
SenPl31zwtowhxg 

Age UK Thanet  Day Services are open to existing clients 
and are offering I and A support over the 
phone only. Also available for shopping 
calls.  
 
Buddy Box Hot Meal Delivery is open for 
anyone that needs food and is £8.00 
 
 
Age UK Support at Home Service – 
operational as per normal contact Debby 
Turner via email.  

01843 223881 
 
 
 
 
debby.turner@ageukhernebay.org.uk  

Ageless Thanet  Providing a free telephone service, during 
office hours, for 50+ Thanet residents 
who are struggling with feelings of social 
isolation and loneliness during this time 

Ageless Thanet  
Email info@agelessthanet.org.uk or 
calling 01843 210005. 
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and would like to hear a friendly voice to 
see how you are. 
You can contact them via phone, email or 
on social media (Facebook and Twitter) 
 
Ageless Thanet will also be sharing videos 
on how to use the internet and social 
media to stay connected with friends and 
family during the COVID – 19.   

https://www.facebook.com/AgelessTh
anet/ 

Thanet 
Community 
Support 
Partnership 

TCSP are offering their car scheme to all 
ESSENTIAL hospital/medical 
appointments only.  

Samantha Howlett 
01843 609337 
info@kcv.org.uk  
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